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Introduction 

 

This document outlines the approach to Intimate Care in Newtownhamilton Primary 

School.  The Intimate Care Policy and Guidelines Regarding Children have been 

developed to safeguard children and staff.  This policy is complemented and 

supported by a range of other school policies including: 

 Safeguarding and Child Protection Policy 

 Best Practice/Code of Conduct for Staff 

 Pastoral Care Policy 

 Health and Safety Policy 

 Supporting Pupils with Medical Needs Policy 

 

Definition 

 

In Newtownhamilton Primary School, we agree that Intimate Care may be defined as 

any activity required to meet the personal care needs of each individual child (in 

partnership with the parents/carers and child) 

Intimate care can include; feeding, oral care, washing, dressing, undressing, toileting, 

menstrual care and supervision of a child involved in intimate self care. 

 

Principles of Intimate Care 

 

The following are the fundamental principles of Intimate Care upon which our Policy 

and Guidelines are based: 

 

 Every child has the right to be safe. 

 Every child has the right to personal privacy. 

 Every child has the right to be valued as an individual. 

 Every child has the right to be treated with dignity and respect. 

 Every child has the right to be involved and consulted in their own  

intimate care to the best of their abilities. 

 Every child has the right to express their views on their own  

intimate care and to have such views taken into account. 

 Every child has the right to have levels of intimate care that are as consistent 

as possible. 

 

 

 

 

 



School Responsibilities 

 

 

The Principal will ensure that all staff undertaking the intimate care of children are 

familiar with, and understand the Intimate Care Policy and Guidelines together with 

associated Policies and Procedures. 

 

When a child has a specific ongoing intimate care need, the care arrangements will be 

agreed by the school, parents/carers, professionals and child (if appropriate). If 

necessary, an individual Care Plan to address the intimate care needs of the child will 

be agreed. 

 

Staff should not undertake any aspect of intimate care that has not 

been agreed 
 

Guidelines for Good Practice 

All children have the right to be safe and to be treated with dignity and respect.  

These guidelines are designed to safeguard children and staff. 

It is important to bear in mind that some care tasks/treatments can be open to 

misinterpretation.  Adhering to these guidelines of good practice should safeguard 

children and staff. 

 

Involving the child in their intimate care 

Parents/carers have a responsibility to advise staff of the intimate care needs of 

their child and will be asked to sign a permission slip for a staff member to assist in 

the intimate care of their child should an incident occur. Parents who do not wish 

staff to assist their child will be given the option of coming into school to address 

the issue or taking the child home when necessary. 

 

In Newtownhamilton Primary Schoolwe will try to encourage a child’s independence as 

far as possible in his /her intimate care.  Where the child is fully dependent we will 

talk with them about what is going to be done and give them choice where possible to 

help develop their own independence in this area.  When an accident occurs resulting 

in a child wetting or soiling, staff will provide facilities for the child to change 

themselves,but only if the child has a change of underwear and clothes in their 

schoolbag. Parents will be notified. In the event of a child being unable to change him 

or herself, parents will be contacted immediately and, if unable to attend, consent 

will be sought for staff to assistthe child. 

 

We will treat every child with dignity and respect and ensure privacy appropriate 

to the child’s age and situation. We will endeavour to ensure that our practice in 

intimate care is consistent. 

 



Be aware of own limitations 
 

We, as a staff will carry out care activities that we understand and feel competent 

and confident to carry out. In the event of a child having soiled themselves, 

parents/carers will be contacted first and asked to come to school to assist their 

child. If a parent is non contactable then a staff member will be allowed to supervise 

and carry out the care needed. A record of the care given will be recorded and the 

parent/carer informed. 

 

Promote positive self-esteem and body image 

Confident, self-assured children who feel their body belongs to them are less 

vulnerable to abuse.  The approach we take to intimate care can convey lots of 

messages to a child about their body worth.  Our attitude to a child’s intimate care is 

important.  Keeping in mind the child’s age, routine care can be relaxed, enjoyable and 

fun. 

 

If any staff member has any concerns he/she must report them immediately. 
 

If any member of staff has any concerns they will report immediately to any member 

of the Safeguarding Team in the school. A written record of concerns will be made.  

 
Monitoring, Evaluationand Review 
 

The school will monitor, evaluate and review this policy on an annual basis or as the 

need arises. 
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Please read and return the reply slip to school 

 

In order to minimise the possibility of any member of staff’s actions being 

misconstrued, the following guidelines concerning children’s “toileting” and “personal 

accidents” have been implemented. 

Staff will follow guide lines from the “Southern Area Child Protection Committee – 

Intimate Care Policy and Guidelines Regarding Children.” 

 

All children (including Reception) admitted to the school must be able to use the 

toilet unaided, i.e. pull up their own pants etc. 

 

Any help needed with zips, buttons etc. on clothing will be given within the classroom 

situation, in full view of others (preferably with both teacher and classroom 

assistant). 

 

Should a child have a “wetting accident” and dry clothes have been made available in 

their school bag, they will be asked to go to the toilet and change themselves or be 

helped by an older sibling, if possible.  Parents will be notified. 

 

In the event of a child having a “soiling accident”, then the child’s parent will be 

contacted, requesting them to collect the child in order to take them home for a 

wash and a change of underwear.  As the child may be unwell, the parent will be 

advised to keep the child at home under observation. 

 

 N.B. Should a parent not be available, then one of the alternative persons, 

authorised by the parent on our school list of contacts, will be approached to collect 

the child. 

 

Should any child have toileting issues, these should be discussed with the principal.  

………………………………………………………………………………………………………………………………………………………… 

Newtownhamilton Primary School Intimate Care Policy 

 
Name of child ___________________________ 

 

Tick the statement that is applicable.   

I have read the policy in place for Intimate Care and consent for these procedures to be 

followed.   

 

I have read the policy in place for Intimate Care and do not consent for these procedures to 

be followed.                

 

 

Signed: ……………………………………………………………….  Date: ……………………………………… 
 


